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This note supplements our response to the online survey (submitted on 7 December) on the 
Internet Safety Strategy Green Paper and covers additional points of relevance, which we 
believe deserve attention or consideration in the development of the Strategy and its 
constituent parts. It is worth noting upfront that we felt that the approach to children’s 
online safety needed to be given much higher priority and coverage than currently included 
in the online survey. We also felt that all the questions should have allowed separate 
responses relating to those below and those over 18, as the issues and risks faced by these 
children online are distinct to those faced by adults. 
 
About Ci 
 
Corsham Institute (Ci) is a not-for-profit organisation which works to build a ‘fair, inclusive, 
prosperous and creative society based on trust and security’. We are particularly focused on 
how the pace of technological change impacts individuals, ensuring that everyone is 
equipped and empowered sufficiently to make the most of the transformative social and 
economic opportunities. Many of our activities are built around the theme of trust, 
including programmes that focus on: developing cyber skills in schools; improving public 
awareness and understanding of data protection and use; and countering violent extremism 
online and the increasing prevalence of fake news.  
 
A citizen-centric Digital Charter 
 
Many of the findings of the Ci 2017 Thought Leadership programme, summarised in our 
“Building a Connected Society” report, chime with the approaches set out in the Internet 
Safety Strategy. We are pleased to note that the Strategy is part of the Digital Charter, 
supporting the Government’s commitment to making Britain the safest place in the world to 
be online. We would like to see the Digital Charter used to address some of the broader 
challenges identified in our Thought Leadership programme, particularly in setting the roles 
and responsibilities for all sectors in our connected society and debating the regulatory and 
ethical frameworks needed to protect them. Ci is also taking forward some of the specific 
recommendations set out in our 2017 Report, including the scope of a ‘Digital Equality 
Impact Assessment’ to ensure that all policy development “explicitly considers how to use 
digital technology to benefit everyone in society and that its opportunities are evenly 
distributed”; and practical work to improve public understanding of data protection, data 
use and ethics. 
 
We welcome the introduction of the Internet Safety Strategy as the first part of the work to 
make Britain the safest place in the world to be online. But we strongly believe that this 
must be firmly linked to a continuum of vital work spanning the potential gap between the 
Charter’s two halves: growing the economy and keeping people safe. We believe that the 
views of the citizen must be at the heart of the dialogue between the Government and the 
tech industry, and that all policymakers, industry leaders and politicians should focus on the 
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impact on individuals when considering all activity relating to tech and digital innovation, 
regulation and investment. We are working with other organisations to scope the 
framework for a ‘citizen-centric’ Digital Charter and look forward to engaging with DCMS on 
this in the New Year.  
 
As our society becomes more connected and more people live out their lives via digital or 
online means, a narrow focus on digital skills and digital inclusion is no longer appropriate. 
Our Thought Leadership programme called for extensive engagement to underpin the 
Digital Charter to: 

• Include all sectors in defining the roles and responsibilities needed to deliver as 

successful connected society 

• Involve public and civil society groups in cross-sector discussions to agree the norms 

and behaviours for effective and responsible use of digital technologies 

• Increase the focus on empathy and critical-thinking to foster more informed 

interactions in the online world.  

We therefore particularly welcome the commitments, set out in chapter 7, for DCMS to 
work with DfE to improve children’s digital literacy and critical thinking, and to place a 
stronger focus on developing digital citizenship and online behaviours. Putting in place 
stronger measures to improve school leadership on online safety and digital literacy and to 
also deliver continuous professional development for teachers will be critical here, 
particularly as parents increasingly look to schools to provide guidance and advice to 
support them in understanding and managing their children’s online activities. In this 
regard, we strongly feel that peer-to-peer learning is not a sufficient way to cover the range 
of issues surrounding children’s safety online. There must be a range of learning options for 
children, tailored to differing age ranges and the associated risks. It would be particularly 
unsuitable for peer to peer learning to cover online grooming for instance.  
 
We also feel that greater attention needs to be given to terms and conditions for social 
media platforms, and how these are presented to users and whether they are easily 
understood by those under 18. The Children’s Commissioner’s ‘Growing up Digital’ January 
2017 report is particularly relevant here.  
https://www.childrenscommissioner.gov.uk/publication/growing-up-digital/ 
 
Finally, we welcome the Internet Safety Strategy’s commitments to involving a broad range 
of stakeholders in addressing the issues raised around Internet Safety. We believe that we 
need a review of how the Internet is managed in the UK and therefore we are supportive of 
the proposal for an “Internet Commission”, a multi-stakeholder initiative to establish a 
strategic agenda for a new wave of digital responsibility, accountability and 
smart regulation. Such an initiative is vital to realise the full potential of digitalisation for the 
UK and to deliver a better Internet for everyone in the medium term. 
 
For further information, please contact:  
Maeve Walsh, Director of Policy and Advocacy 
mwalsh@corshaminstitute.org 
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