
 
 
 

Response to “Keeping Children Safe in Education” statutory guidance  
Corsham Institute 

 
About Corsham Institute  
 
Corsham Institute (Ci) is an independent, not for profit organisation that works to empower 
people and build trust in the online world. We believe that all children and young people 
should be able to navigate the online world safely and with confidence and we are 
committed to working in partnership with children, educators, parents and carers, 
governors and other organisations to make this a reality.  
 
Our response to the recent Internet Safety Strategy Green Paper consultation can be read 
here. In this, we welcomed the commitment for Department for Digital Culture, Media and 
Sport (DCMS) to work with Department for Education (DfE) to improve children’s digital 
literacy and critical thinking, and to place a stronger focus on developing digital citizenship 
and online behaviours. We strongly believe that we are at a critical point in the advance of 
technology which can reap many benefits for citizens, but the risks that come with an 
increasingly online and data-rich world must be navigated with special and careful 
consideration for children and young people.  
 
We welcome the proposed updates to the teaching of Sex and Relationship Education (SRE) 
and Personal, Social, Health and Economic Education (PSHE) in primary and secondary 
schools. We responded to this consultation on Monday 12th February 2018, emphasising 
that schools should take a flexible whole-school approach to these curricula, incorporating 
differing strategies that suit the needs of the children and communities they work with. 
 
Consultation response 
 
We welcome the opportunity to provide views on how to improve the effectiveness of the 
Online Safety section (paragraph 67, and Annex C) of the current Keeping Children Safe in 
Education (KCSIE) statutory guidance. Our response primarily focuses on Q.5 What changes 
can we make to Annex C to help schools and colleges keep their pupils safe? 
 
Our immediate reflection is that Online Safety should be integrated across all aspects of 
KCSIE, including ‘Other advice and guidance’, and not be treated as a standalone issue. This 
is vital to ensure schools and colleges do not treat ‘online’ matters as an addition or purely a 
technology issue. It must be made clear that online safety touches on all aspects of 
children’s learning, development, safety and wellbeing. This guidance should also clearly 
reflect the recent Internet Safety Strategy Green Paper’s emphasis on behaviours online and 
digital citizenship.  
 
Due to the limitations of the online survey we have prepared a detailed response which 
addresses specific concerns and provides suggested improvements below. 



Main document  
 
The current Online Safety paragraph 67. does not cover the range of safeguarding risks 
presented to children and young people online. This paragraph should be updated to 
demonstrate the interconnectivity between many online and offline safeguarding risks. 
 
Filtering and monitoring systems do not sufficiently prevent the safeguarding risks children 
and young people will be exposed to online. Risks are presented via mobile phone and other 
devices, both in the classroom and at home, that may not be connected to the school or 
college’s network. Therefore a ‘clear policy of mobile technology use in the school’ should 
be modelled, but it should also be made clear that filtering, monitoring and technology 
usage policies do not provide a solution to online safeguarding risks.   
 
Advice should also be provided on how schools should ‘carefully consider how access… [to 
3G and 4G]… is managed on their premises’.  
 
It must also be made clear that an online safeguarding risk can lead to an offline 
safeguarding risk, and vice-versa.  
 
Online safety should also be clearly identified in the section on “Types of abuse and 
neglect”, primarily chapters 35 “Abuse”; 38 “Emotional Abuse”; 39 “Sexual Abuse”. 
 
The link to chapter 43 “Violence against women and girls” within “Specific Safeguarding 
Issues” does not lead to any policy guidance.  
 
Annex C  
 
Restrictive (i.e. filtering and monitoring) or reactive measures to online risks are not enough 
to keep children safe. The online and offline worlds are becoming increasingly blurred in 
children and young people’s lives. It is vital that pre-emptive teaching and resilience-
building strategies cover digital citizenship and online identity, critical thinking, privacy 
management, digital footprints, cyber security management, cyberbullying, digital empathy 
and time management (as identified by the DQ Institute1). These could all contribute to a 
reduction in general online and peer-to-peer safeguarding risks.  
 
A “good” or “effective” approach to online safety should be modelled for schools and 
colleges and not left to interpretation. We suggest that the language is changed from 
‘should consider a whole school approach to online safety’ to ‘must have a whole school 
approach to online safety’.  
 
Online leading to offline risk 
 
The fact that online interactions can lead to physical safeguarding risks must be given 
greater emphasis. We recently carried out a survey with all 10 schools in the Corsham area 
for Internet Safety Day on 6th February 2018. We surveyed over 2,000 children; 1,243 

                                                        
1 https://www.dqinstitute.org/what-is-dq/ 



primary school and 840 secondary school pupils and the full findings can be read here. In 
our survey, 32% of secondary pupils said that in the last year they had contact with 
someone online who they hadn’t met face-to-face before. An additional 17% had gone 
on to meet online strangers face-to-face.  
 
The guidance must make it explicit to all staff that online and offline safeguarding risks 
are not standalone issues.  
 
Transition from primary to secondary  
 
Our schools survey showed that the average age children got their first social media account 
as 10.9 instead of the minimum age 13 requested by social media platforms. This 
corroborates with findings in the Children’s Commissioners Life in ‘Likes2’ report, which says 
3 in 4 children aged 10-12 have their own social media accounts. An increasing risk of 
underage exposure to social media content also raises the risk of cyberbullying, grooming 
and sexting to children at an earlier age.  
 
Training, teaching and online safeguarding interventions must start at an appropriate age in 
primary school and continue into secondary school and college. 
 
Staff training and parents  
 
Stronger measures to improve school leadership on online safety and digital literacy and 
delivering continuous professional development for teachers in this area is critical, 
particularly as parents increasingly look to schools to provide guidance and advice to 
support them in understanding and managing their children’s online activities. This must be 
given greater emphasis in this guidance.  
 
Whole-school staff training should incorporate safe online behaviours that will help children 
and young people proactively protect themselves from safeguarding risks online, focussing 
on the positive principles of respect yourself, respect others.  
 
The recent Digital Friendships report3 by the UK Safer Internet Centre showed that 77% of 8-
17 year olds “want their parents and carers to be there for them if something worries them 
online”. Children and young people often communicate on newly-built apps that are ‘under 
the radar’ to adults and therefore a reactive approach is not a suitable safeguarding 
strategy. Staff, children, parents, carers and governors must feel equipped to deal with 
online safety in all facets and pre-empt risk.  
 
Clearer guidance is needed to help schools and colleges work alongside parents and carers 
to navigate this world from a place of trust and understanding. 

                                                        
2 https://www.childrenscommissioner.gov.uk/wp-content/uploads/2018/01/Childrens-Commissioner-for-
England-Life-in-Likes.pdf 
 
3 https://www.saferinternet.org.uk/digital-friendships 



Peer-to-peer risk 

Online safeguarding risks are increasing through peer-to-peer relationships with negative 
implications on young people’s self-perception and wellbeing, as identified in the Children’s 
Commissioner’s Growing up Digital4 report. There is a genuine need to equip young people 
to manage their personal information safely, communicate safely online and support them 
to report upsetting things to teachers, parents and carers and/or other agencies.  
 
Children need to be made aware of online risks and how these can lead to safeguarding 
issues across all areas identified in this guidance. With children increasingly accessing new 
social media platforms, it is often hard for educational institutions to keep up with the 
“always on” way young people live their lives.  
 
We recommend that schools and colleges be encouraged to work with pupils to identify 
online risks and develop prevention strategies that promote digital empathy.  
 
Information and support  

There are useful suggestions for school and college staff in the Information and Support 
section of Annex C but this should provide a far more comprehensive map of safeguarding 
issues children and young people face online, with links to appropriate resources.  

The approach to safeguarding online and offline must be holistic and take into account all 
risks children face on a daily basis both on school premises and off, with particular emphasis 
on grooming, sexting and cyberbullying.  

Much of the additional information, statutory guidance and links to external organisations’ 
websites is spread throughout the document, sometimes embedded within sections and at 
other times included in footnotes or in another document. It is extremely hard to navigate 
and should be consolidated into a clear framework.  

Additional advice and guidance  
 
Cyberbullying  
 
The current advice for schools on cyberbullying is inadequate. It does not provide a 
comprehensive view of how cyberbullying manifests itself or the online platforms on which 
it frequently occurs. It also ignores the links between cyberbullying and many other forms of 
abuse and safeguarding risks.  
 
The updated bullying guidance from July 2016 does not provide enough information on how 
to take a whole-school approach to cyberbullying prevention.  
 

                                                        
4 https://www.childrenscommissioner.gov.uk/wp-content/uploads/2017/06/Growing-Up-Digital-Taskforce-
Report-January-2017_0.pdf 



Cyberbullying: Advice for headteachers and school staff primarily focuses on the risks of 
staff being subjected to cyberbullying and does not provide guidance on how to manage 
cyberbullying via a whole school approach. This must be expanded and strengthened.  
 
Advice for parents and carers on cyberbullying places almost sole responsibility on the 
parents to navigate this issue with children. This is an improper approach considering the 
fact that cyberbullying is common both in school time and at home.  
 
Preventing and tackling cyberbullying must be a combined effort between parents and 
educators, with joint messaging in the home and at school or college.  
 
Mental health and behaviour in schools should also clearly identify risks associated with 
online interactions; particularly cyberbullying, self-esteem and wellbeing.  
 
Sexual Harassment and Sexual Violence  
 
The consultation document for KCSIE states that the new department advice covering sexual 
violence and sexual harassment is summarised in Annex A of KCSIE. We could not locate this 
summary or find a link to the advice document in the current 2016 KCSIE guidance. This 
should be rectified.  
 
Chapter 7 should explain that “sexual comments” and “sexual ‘jokes’ or taunting” can 
happen both in person and online.  
 
Conclusion 
 
We reiterate that updates to this statutory guidance should clearly reflect 
recommendations from the Internet Safety Green Paper which forms part of Government’s 
Digital Charter. It should also interconnect with updates to the RSE and PSHE curricular and 
proposals resulting from the Green Paper on “Transforming Children and Young People’s 
Mental Health Provision”.  
 
There is a real opportunity to embed a joined-up approach to new policies, strategies and 
updated guidance that can support children and young people to have safe and positive 
experiences online. We hope to see a new approach that places emphasis on equipping 
teaching staff, parents and carers and other adults to work holistically and in partnership to 
safeguard children both online and offline.  
 
 
 
  


